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The Moderating Effect of Business process re-engineering between Electronic Human
Resources Management Practices and Organizational capabilities at airlines companies
in Jordan

Prepared by
Ahmed Mohammad Kher Faleh Al-Weasy
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Prof. Dr Sulieman Iraheem Al-hawary

Abstract

The study aimed to examine the moderate effect of business process re-
engineering between electronic human resources management practices and the
organizational capabilities of airlines in Jordan. The E-HRM practices were (e-
recruitment, e-training, e-performance evaluation and e-rewards system). Business
Process Engineering represented by (the commitment and support of management in the
application of the re-engineering approach, information technology, empowerment of
employees, and the restructuring of organizational structure). Organizational capacities
were also represented by (organizational learning capabilities, and organizational
innovation capabilities), the questionnaire was distributed to the study population, of
which 153 were valid for statistical analysis. To achieve the objectives of the study and
answer the questions, and test hypotheses, the researcher used a number of statistical
methods such as mean, standard deviations and path analysis.

The study found an impact of electronic human resources management (e-
training, e-performance evaluation, and e-reward system) on the organizational abilities,
and the impact of electronic human resources management practices (e-recruitment, e-
training, electronic performance evaluation) on business process re-engineering , and an
impact of business process re-engineering (E-communication and e-communication) in
business process reengineering, and the impact of business process reengineering (the
commitment and support of management in the application of the re-engineering
approach, information technology, empowerment of employees, and the restructuring of
organizational structure) on the organizational abilities . Finally a moderate effect of
business process re-engineering between electronic human resources management
practices and the organizational capabilities of airlines in Jordan.

Based on the study results, the researcher recommended the management and
decision makers in the airlines in Jordan to focus more on the process of training and
electronic development in order to raise the learning capabilities of individuals, which
reflects on their creative abilities by encouraging employees to attend workshops,
conferences and attend electronic meetings, open the door of dialogue and benefit from
the successful experiences of competitors in the same sector.

Keywords: Business process re-engineering, Electronic Human Resources
Management, Organizational capabilities, airlines companies,
Jordan.
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